
With the public health crisis affecting businesses as well as individuals, it has 
been necessary to shut down much of the economy. However, as conditions  
improve, businesses and organizations need an effective way to stay on top of  
new possible outbreaks of infection. 

One of the best ways to do so is with contact tracing—tracing individuals  
who might have been in contact with a person diagnosed with COVID-19 (or 
other contagious disease). The ability to do effective contact tracing in the 
workplace will play a critical role in reopening the economy and enabling 
resumption of business/operations. 
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POWER APP ACCELERATOR  |  Contact Tracing

Contact Tracing
An easy to use app that helps small and medium-sized organizations 
mitigate the spread of illnesses

– Set up customized zones to 
 identify individuals’ locations

– Report on presence with  
 an easy to use app

– Track/report on individuals 
 who reported presence at 
 the same locations/times as  
 an individual with a health 
 concern (positive diagnosis 
 or onset of symptoms)

– Keep updated health records

– Ensure security of personal 
 information

At A Glance



This need is especially important for small to medium sized organizations. Their ability to track the location of both 
employees and visitors while they are physically at the company’s premises will give them the capacity to trace and 
properly inform their teams and visitors when a health concern arises.

As importantly, contact tracing will allow these organizations to quickly and proactively take appropriate measures to 
minimize the impact of an occurrence. The more proactive organizations can be, the more they can minimize the impact 
on not only people, but business continuity. 

A Complete Contact Tracing Accelerator in a Simple App
HSO’s Contact Tracing accelerator is an application built using Microsoft Power Apps that is easy to set up and use. It 
enables organizations to track the location of anyone—both employees and non-employees—while they are physically 
on company property. In the event of a reported diagnosis or suspected illness, the organization’s HR department can 
obtain accurate tracing of all locations visited by the individual and use this information to implement policies designed 
to manage and proactively address health risks as needed.

Key Features

– Organizations can confi gure locations and zones within each off ice/site, so employees can easily report their 
 presence at a specifi c location.

– Employees can easily report their whereabouts, selecting the zone they’re currently in at any point in time, 
 as well as their movements across diff erent zones while on company premises.

– HR-designated team members can track visitors’ locations while on company premises and capture basic information
 about them and their health for reporting purposes.

– Both employees and visitors (assisted by an HR-designated team member) can complete a required health survey 
 indicating their current health condition and can report any health changes as they occur.

– Only HR Team members can inquire into or report on information about employee and visitors’ presence data, 
 interactions, or location/contact tracing data to protect privacy.
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