
When off-the-shelf software only meets part of your needs, but building a  
custom application is too costly and time consuming, the Microsoft Power 
Platform bridges that all-important gap. It combines Microsoft Power Apps, 
Power Automate, and Power BI into a low-code, rapid application  
development environment that HSO can put into action to build apps,  
automate workflows, and extend the software solutions you already use. 

The result: Exactly what you need to accelerate your vision—in days,  
not months, and at a lower cost than traditional software development.

A Platform and Partner that Accelerate Growth of Insurance Companies 
Your ability to integrate technology, talent, and business-model innovation 
into existing systems is the key to success. The right solution ensures your 
ability to continuously innovate quickly and cost-effectively while complying 
with strict regulations—without breaking the bank. The right partner puts 
that solution into action.

In the business of empowering innovation for 30+ years, HSO is 100 percent 
focused on the Microsoft platform as the foundation of our solutions. Our 
Insurance experts have decades of experience in the industry, supported by 
strong technical expertise. They have helped insurance companies worldwide 
to dramatically improve the way they drive, measure, and manage critical 
business processes.

HSO can put the Power Platform to work supporting the evolving business 
processes that ensure your ability to adapt and grow in a volatile economy:

– Eliminate disparate systems that can’t provide a clear view to client  
or company performance

– Meet regulatory requirements with robust workflow and  
auditing capabilities

– Eliminate manual processes and automate tasks to reduce the  
administrative burdens that hinder growth

Rapid Application Development for Insurance Companies
  Bridging Gaps with Microsoft Power Platform
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Client Engagement Hub with 
Next Best Action within CRM

A global company with 1,500 
client-servicing team members  
wanted to enable marketing 
and sales to double sales 
growth. The current system  
had a poorly designed user 
interface, lacked personas,  
and offered no insights for  
next best actions. Due to lack 
of integration, leads were 
manually uploaded to Marketo. 
HSO used the Power Platform 
to design and roll out in just 
3 months a Client Engagement 
Hub with Next Best Action,  
integrated with CRM and 
Marketo.

Case In Point



Why We Work with the Microsoft Power Platform
HSO’s Microsoft experts have used the Power Platform to empower clients 
with a broad range of solutions, from mobile document uploaders and 
contract management to automated client reporting and mobile trade 
approval from Salesforce. With more than 200 out-of-the-box connectors 
and the ability to create custom connectors, the possibilities are endless.

– Improve productivity and eff iciency with apps designed specifi cally 
for your business processes

– Enable collaboration by connecting to your data, wherever it is, 
with automated workfl ows 

– Guide your users through processes to keep them on track and ensure 
data consistency

– Get a single source of truth across your organization with
data standardized by the Common Data Service 

– Have confi dence in a solution backed by experts in Dynamics, Azure, 
and system implementation and integration 

Empire State Building
350 5th Avenue, Suite 6902

New York, NY 10118
T (212)502-3900  |  info-usa@hso.com

Mobile Document Uploader 
for SharePoint and CRM

Processes for uploading 
sensitive client data into 
CRM in this non-profi t were 
cumbersome and not 
mobile-friendly, so staff  
members were using various 
non-compliant mobile apps. 
HSO created a user-friendly, 
regulation-compliant solution 
that allows staff  to upload 
documents to CRM from any 
mobile device with just a 
few clicks.

Mobile Trade Approval App 
Integrated with Salesforce

Because salespeople were 
inconsistent about updating 
opportunities in CRM in this 
organization, it was impossible 
to get an accurate pipeline. 
The EVP of Sales personally 
created a Power App that 
enables them to update op-
portunities from their mobile 
devices. It allows each sales-
person to see only his or her 
accounts/opportunities and 
alerts them of past-due tasks 
and opportunity close dates. 
From their mobile devices, they 
can quickly update forecast 
amounts, projected close dates, 
and notes. The result: accurate 
pipeline/forecast and improved 
user adoption.
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