
Your organization has moved to Microsoft 
Dynamics 365 Finance & Operations or Customer 
Engagement—or is currently considering a move 
to Dynamics. There are many questions to ask as 
you determine your implementation plan or decide 
if Dynamics is even the right solution. One of the 
most critical questions: Will Dynamics work with 
your other business-critical systems? This could 
be a deal breaker. One option is to use a tool like 
Scribe or KingswaySoft, but those products can 
be cost-prohibitive.

A TECHNOLOGY SOLUTION 
THAT EMPOWERS BUSINESS
AKA’s DynamicsAdvantage for Microsoft Dynamics 
365 Integration Framework gives you the integra-
tion you need at a price that’s much easier to digest. With DynamicsAdvantage, your Dynamics solution will work smoothly with all 
your systems, including Salesforce, Oracle, and other on-premise applications—as well as your custom-developed websites and portals. 

But DynamicsAdvantage is also a powerful business enabler, breaking down silos between these systems, allowing data and 
processes to fl ow smoothly. Regardless of other technology you depend on, AKA and DynamicsAdvantage can make it all work 
together in one ecosystem—without the high cost associated with other integration solutions.

Microsoft Dynamics 365 Integration Framework  
A Cost-Effective, IT-Friendly Path to Connecting Systems and Applications
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Case In Point
Dynamics 365 for Customer Engagement (CRM): A national construction company moved from CRM on premises to Dynamics 
365 CE, with a goal to extend it for resource and project scheduling. AKA helped the company connect its scheduling front end, 
residing on a custom website, with Dynamics 365 CE using the DynamicsAdvantage Integration Framework. The system pulls 
relevant information from CE, enabling employees to easily search for resources by various factors like skill type and level, check 
resource availability, analyze over- and under-allocations, and more in real time.

Dynamics 365 for Finance & Operations (ERP): Another AKA customer in fi nancial services required three major integrations 
with Dynamics 365 for Finance & Operations. First, the fi rm has a separate accounting system for its on-premises re-insurance 
business that is more transactional, with millions of lines of transactions that are now aggregated and rolled up, then mass-
imported into Dynamics upon rollup at month end. Second, the fi rm works with three very large banks, each of which participates 
in fi le-based manipulation. Those bank fi les are imported into Dynamics and the reverse. The third integration handles expense 
management, with Dynamics interacting with on-premise and cloud applications for handling expense transactions, bringing in 
expenses and creating the appropriate lines in the GL. 
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KEY BENEFITS

> Data and processes flow smoothly across systems

> Full integration—without the high cost 

> An IT-friendly solution, eliminating integration headaches

> A full ecosystem levering the power of Microsoft

> With the Cloud, you pay only for what you use 

> A solution backed by experts in Dynamics, Azure, and 
system implementation and integration
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ABOUT AKA ENTERPRISE SOLUTIONS

AKA specializes in making it easier to do business, simplifying processes and reducing  
risks. With agility, expertise, and original industry solutions, we embrace projects other  
technology firms avoid—regardless of their complexity. As a true strategic partner,  
we help organizations slay the dragons that are keeping them  
from innovating their way to greatness.

Why AKA?

AKA Enterprise Solutions has the experience, expertise, 
and credentials to help you build customer loyalty while 
meeting your financial goals and delivering continued 
return on your investment. You can depend on us to put 
the right technology in place, working with your existing 
systems to deliver comprehensive solutions that tackle 
every challenge.

AN IT-FRIENDLY PLATFORM  
With the power of Azure, DynamicsAdvantage gives you the ability to  
easily integrate and share data between all your business-critical systems 
and applications without having to replace them or deal with heavy  
modifications. As an integration framework, DynamicsAdvantage  
provides the technical horsepower you need to integrate your systems. 

Your IT staff will appreciate that AKA has taken the time-consuming tasks 
associated with integrations off the table, getting all the pieces in place  
and eliminating any potential version conflicts and other issues that typically 
come with an integration project. The development complexity curve is  
substantially decreased because the experts at AKA understand and take 
care of all that “plumbing”. Your IT staff can get down to business, dealing 
only with familiar coding tasks like writing queries. It’s fast and easy.  
And if they already have Azure, C Sharp, or Logic App experience, it’s  
even faster and easier.

A SOLUTION THAT LEVERAGES THE POWER OF MICROSOFT
With the introduction and continued evolution of its technology offerings,  
Microsoft is standing by its commitment to blurring the lines between  
on-prem and the cloud and making it easier to share and facilitate the  
intelligent use of data. 

DynamicsAdvantage leverages the power of Microsoft. With Azure, you  
pay only for what you use, making your integration strategy a cost-effective 
one. If you’re already using Microsoft technology—Office 365, SharePoint,  
OneDrive, and so on—DynamicsAdvantage is simply a no brainer, but even  
if you use technology other than Microsoft, your best and most cost- 
effective bet is DynamicsAdvantage.   

EXPERTISE: THE OTHER HALF OF THE EQUATION
At AKA, we’re proud of the technology we represent, but we’re  
absolutely convinced that technology is only half the solution. With the  
DynamicsAdvantage Integration Framework, you also get AKA’s experts,  
with years of experience in implementing and integrating Microsoft products 
like Dynamics and Azure. In fact, it’s our deep understanding of these  
critical technical areas that led us to develop DynamicsAdvantage.  
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