
The U.S. Department of Labor’s (DOL) Fiduciary Rule marks a significant shift  
in how financial advice is provided, requiring new data management processes 
backed by technology that can support them. 

This does not have to be a costly or complex change. In fact, it presents  
an opportunity to strengthen customer relationships and gain a competitive  
advantage.

MEET REQUIREMENTS WITHOUT COMPLICATING BUSINESS 

Powered by Microsoft Dynamics 365, AKA’s solution for Fiduciary Rule  
Compliance Management gives financial advisors everything they need to meet 
the requirements with minimal effort or disruption…and without the hefty price 
tag. Compliance becomes a seamless part of daily activities—and as an added 
bonus, advisors are empowered to strengthen client relationships.

With a 360-degree view of customers as well as detailed tracking of events and interactions, advisors will feel secure that their  
recommendations are in the best interest of the customer and that those recommendations are thoroughly documented.

That same visibility provides a deeper understanding of customers, enabling advisors to be more proactive in uncovering and  
addressing potential problems while taking advantage of more opportunities. 

FOR ADVISORS… FOR THE BACK OFFICE…

> Capture and track events that qualify as recommendations 
—e.g., Onboarding, New Account Creation, Change of  
investment, Quarterly review, and Investment Research 
—and route them to back office employees for review  
and approval 

> Use the intuitive, mobile-enabled interface to capture  
and report on key client, account, product, and event type  
information within a recommendation 

> Quickly and efficiently capture research and maintain  
a product library 

> Easily create and update BIC contracts, maintaining them  
in a central location

> Use dashboards to monitor and review recommendations  
created by advisors 

> Easily generate reports for internal management  
(branch managers, compliance) and external  
(DOL, FINRA, SEC) authorities

COMPLIANCE AND MORE:  
Advisors also get a 360-degree view of the client, enabling 
them to be more proactive and offer more value.

COMPLIANCE AND MORE:  
The back office can process reviews/approvals and  
create contracts faster, contributing to a more positive  
client experience.

DOL Fiduciary Rule Compliance Management
Achieve compliance without complexity or a hefty price tag—while strengthening customer relationships.

SOLUTION BRIEF for Financial Services

Gold Cloud Platform
Gold Cloud Business Applications
Gold Cloud Customer Relationship Management
Gold Enterprise Resource Planning
Gold Application Development

Gold Cloud Platform
Gold Cloud Business Applications
Gold Cloud Customer Relationship Management
Gold Enterprise Resource Planning
Gold Application Development



ACHIEVE COMPLIANCE…WITHOUT BREAKING THE BANK

DOL Fiduciary Rule Compliance Management is not a separate software  
solution. Because it is designed for Microsoft Dynamics 365, Dynamics 
CRM (both online and on-premises), it offers unique benefits to customers 
who have already invested in Microsoft solutions:

> Reduced costs – Seamless integration with existing Microsoft  
Dynamics CRM systems drastically reduces the cost of implementa-
tion, which reduces the cost of compliance.  

> Quick to implement – Because it seamlessly integrates with Microsoft 
Dynamics CRM, it takes significantly less time to implement than other 
solutions. 

> No impact on productivity – Because there’s no waiting for a new 
system to be implemented or learning how to use it, productivity is 
untouched by compliance requirements.

Why AKA?

> Over 80 financial services clients

> Experience in delivering solutions to some of the 
world’s largest and most notable firms, including: 

 – The world’s largest bond investment firm

 – A mega-RIA with $55B USD AUM

 – A top 4 US-based bank

 – A wealth advisory firm with $174B AUM

> Deep financial services expertise, with  
125+ team members

> Expertise in CRM, consolidating multiple  
systems into a single operational platform

> Microsoft Gold Certified Partner,  
6x Partner of the Year

www.akaes.com  |  212.502.3900

ABOUT AKA ENTERPRISE SOLUTIONS
AKA specializes in making it easier to do business, simplifying processes and reducing  
risks. With agility, expertise, and original industry solutions, we embrace projects  
other technology firms avoid—regardless of their complexity. As a true strategic partner,  
we help organizations slay the dragons that are keeping them  
from innovating their way to greatness.


