
The Microsoft Cloud for  
Government gives your staff  
the robust and secure productivity 
and collaboration tools that are 
familiar, easy to use, and  
available anytime, anywhere.
Read this white paper to learn how  
Microsoft Dynamics CRM Online  
Government can help you:
> Deliver exceptional services  

to citizens faster and more  
cost-effectively.

> Empower employees to be more  
proactive while enabling the  
visibility and accountability  
stakeholders demand.

> Enable people-centric  
productivity while meeting  
your US-specific security and  
compliance requirements.

> Modernize services and achieve 
cloud-first mandates in a way  
that works with your existing  
and future investments.
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Deliver 
extraordinary 
public service 
with a 
trustworthy 
cloud 

 

The cloud offers efficient ways to deliver superior 

constituent services at lower costs. With Microsoft 

Dynamics CRM Online Government, you can take 

advantage of these benefits fueled by a cloud that’s 

designed specifically to meet US public sector 

security and compliance needs.  
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The wait is over 
Everyone expects more from public sector organizations today than 

ever before. Leaders like you are looking for ways to meet those 

demands and provide unprecedented value and service to 

constituents, both inside and outside of government.  

 

Whether faced with tightened budgets or cloud-first mandates, 

many governments want to take advantage of the cloud, along with 

mobile, social, and big data technologies, which offer new 

efficiencies and ways to deliver extraordinary services. 

 

With Microsoft Dynamics CRM Online Government, you can provide 

exceptional services to citizens faster and more cost-effectively. You 

can empower your employees to be more proactive, while enabling 

the visibility and accountability your constituents and stakeholders 

demand. And you can do all this via a trustworthy cloud that’s 

designed specifically to meet United States public sector security 

and compliance needs.  

 

You may have long known about the speed, scale, and economic 

benefits of the cloud but perhaps you’ve been waiting to make the 

leap until you found the right cloud services for your public sector 

organization. The wait is over with Dynamics Government, which is 

part of a comprehensive Microsoft Cloud Government. 
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Enable the business of government 
How can you take advantage of the cloud to 

increase value for your constituents, enable 

people-centric productivity, and manage 

costs—while at the same time meeting your US-

specific security and compliance requirements? 

How can you modernize services and achieve 

cloud-first mandates quickly and cost-effectively 

in a way that works with your existing and 

future investments?  

 

Dynamics CRM Online Government can help 

you answer these questions with a flexible 

platform for cloud business applications. 

 

State and federal agencies have long relied on 

Dynamics to enable the business of government 

with streamlined services and case 

management. Dynamics Government offers US 

public sector organizations the option to take 

advantage of the many benefits of Dynamics 

solutions via a US-based government cloud.  

 

It’s a separate instance, for US government 

customers only—located in US datacenters, 

owned and operated by Microsoft and 

managed by cleared US citizens—that’s 

designed to meet security standards such as 

FedRAMP, HIPAA, and CJIS. 

Plus, it’s part of the comprehensive Microsoft 

Cloud Government. That means that in addition 

to the inherent benefits of cloud services, you 

can achieve even greater productivity and cost 

economies with the interoperabality of 

Dynamics Government, Office 365 Government, 

and Azure Government. You can enable people 

to use efficient workflows, gain data insights, 

and collaborate easily using familiar, secure 

tools from any mobile device—all while 

streamlining your infrastructure. 

 

Do new with less and put people first to provide 

extraordinary public service and achieve greater 

impact in your community. With Dynamics 

cloud business applications for government you 

can: 

 Modernize your services to increase 

constituent value and worker productivity, 

while lowering costs. 

 Take advantage of the speed, scale, and 

economics of the cloud on your terms. 

 Be confident your cloud services are 

designed to meet US government security 

and compliance requirements. 

  

 

With the technical expertise, software, and 

hardware upgrades built into the monthly 

service, we get Microsoft Dynamics CRM Online 

at a very affordable price comparable to an on-

premises implementation. 

 

Steven Matthews 

Chief Information Officer 

Illinois Department of Corrections 

http://www.microsoft.com/en-us/dynamics/customer-success-stories-detail.aspx?casestudyid=710000002152
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Exceed expectations, 

while reducing costs 
You’re facing ever-increasing expectations from 

stakeholders across the board:  

 Constituents expect convenient, 24/7 access 

to 360-degree services and deeper 

engagement. 

 Government workers expect easy-to-use, 

modern tools that work anywhere and 

support their passion for what they do. 

 Leaders expect unprecedented levels of 

insight, accountability, and compliance. 

The good news is that now more than ever 

technology can help you keep up. Mobile 

devices, tablets, interactive websites, and 

collaborative tools provide more avenues for 

people to interact with government in real time.  

 

By modernizing your services, you can provide 

everyone more convenience and insight for a 

lower total cost. This can help you strengthen 

relationships with stakeholders and further your 

initiatives. 

 

With Dynamics CRM Online Government, you 

can take advantage of the connective and 

powerful yet easy-to-use capabilities of cloud 

services, mobile solutions, social media, and 

analytics to put people at the center and not 

only meet, but exceed expectations.  

 

Provide a one-stop shop, collaborative front for 

consituent contact and issue resolution. Enable 

transparency in ways never before possible and 

push information out quickly. Empower your 

workforce and automate and streamline key 

tasks associated with citizen services, field 

inspections, case management, grants 

management, licensing and permitting and 

much more. 

 

Create constituent value 

Increase the ease and quality of constituent 

interactions by providing 24/7 access and 360-

degree services. For example, provide citizens 

with a central online resource to research 

information about events and services, find 

community health centers, apply for benefits, 

permits or licenses, pay bills and fines, or log 

reports and requests.  

 
Increase constituent satisfaction by: 

 Providing citizens with virtually “anytime, 

anywhere” access through multiple 

channels, including social media and 

mobile applications 

 Enabling streamlined services with 

efficient collaboration and consolidated 

information and knowledge sharing 

across departments and organizations  

 Increasing transparency 
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Enable people-centric productivity 

At the core of every interaction are your people. 

It’s your people who make decisions, manage 

relationships, and serve as the touch point for 

the constituents you serve.. Your employees 

started in public service because of their passion 

to serve the communities in which they live.  

Providing them with tools that stoke that 

passion can help you deliver extraordinary 

service. With a cloud-first, mobile-first 

approach, you can help them do what they love 

even better. 

For example, make it easier for government 

workers to communicate, collaborate, and 

innovate from anywhere.  They can seamlessly 

instant message, voice/video conference, or use 

social tools to share ideas and insights, and sync 

on a citizen’s case without interrupting their 

workflow.   When a conversation is over, it’s 

automatically archived as part of the case 

record. 

 

Promote people-centric productivity through: 

 Anytime, anywhere, any device access to 

critical tools and processes 

 Comprehensive step-by-step workflows and 

data insights 

 Consistent user experiences and single sign-

on across applications 

 360-degree view of constituents’ interactions 

and history 

 Streamlined compliance, auditing, and 

administrative processes  

 

 

 

 

Manage costs 

By automating routine tasks and reducing 

redundant steps with familiar tools that can be 

quickly adopted and used from anywhere, you 

can increase efficiency across your public sector 

organization. Streamline processes and offer 

self-service options to cost-effectively manage 

high volumes of citizen interactions. Use built-in 

Business Intelligence tools to identify, resolve, 

and prevent costly issues. And lower technology 

spend with cloud economics. 

 

Manage your organization’s costs by: 

 Lowering employee costs through 

eliminating redundant processes and 

multiple constituent interactions 

 Providing insight, direction, and 

transparency with exceptional BI tools 

 Saving IT time and money with cloud-based 

business applications 
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Deliver responsive 
services on-time, on-
budget  
Your public sector organization needs to be 

responsive to ever-evolving constituent, 

employee, and organizational needs and adapt 

to changing legislation and priorities. 

 

Dynamics Government can help you do that 

with comprehensive, flexible cloud business 

applications that can be delivered fast and used 

on any mobile device. Better serve your 

constituents and empower your people with the 

right apps at the right time using a modern, 

high performing infrastructure that’s always up 

to date and always available.  

 

For years, many US federal, state, and local 

governments have been using the Dynamics 

application platform for a wide range of public 

sector business solutions such as: 

 Planning mission and workforce readiness 

for the military and national security 

agencies 

 Ensuring veterans receive benefits 

 Consolidating prison inmate information  

 Managing government benefits and 

assistance coordination 

 Cohesively responding to citizen 311 

requests  

 Coordinating care for people with 

developmental disabilities 

Dynamics CRM Online Government offers an 

extensible platform for business applications with 

modules that can be turned on and off and easily 

configured depending on what’s needed. That 

means shorter, less expensive implementation 

cycles to deliver mission-critical services. It also 

means you can easily adapt your applications to 

your unique requirements. And because it’s cloud-

based, you can add or remove users instantly—and 

only pay for what you use. 

What’s more, it enables you to move to the cloud 

on your own terms. You can connect your on-

premises services and migrate to the cloud one 

workload at a time 
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Save IT time and money 

You don't have to worry about hardware 

costs and software upgrades with Dynamics 

cloud-based apps. We're continually adding new 

features, which you get automatically. And a 

financially-backed Service Level Agreement (SLA) 

means 99.9 percent uptime.  

 

Speed application development and your 

return on investment. By using Dynamics as a 

solution development framework, you can invest 

once, yet develop multiple applications. Plus, it 

offers pre-configured process templates, no-

code, point-and-click extensibility features, and 

close interoperability with other Microsoft 

technologies, which saves time and money. And 

it works with non-Microsoft technologies and 

legacy systems so you can extend existing 

investments. 

 

 
 

You get highly secure and reliable enterprise-

grade IT at a fraction of what it would cost to 

run it yourself. And just as important, because 

cloud services provide automatic maintenance, 

your IT staff is freed up to focus more on 

strategic initiatives that help you make a real 

impact in your community.  

Take advantage of the 

cloud on your terms 
If your public sector organization has been waiting 

to move to the cloud until your security and 

compliance concerns were addressed—or, until 

you could move what you want to the cloud when 

you want to in a way that extends existing 

investments—the wait is over. Dynamics CRM 

Online Government provides the flexibility and 

security you need to move to the cloud on your 

terms.  

Move to the cloud at your own pace. Due to the 

nature of public sector IT today, you may need to 

retain on-premises IT systems while also taking 

advantage of the scale, cost, and convenience of 

enterprise cloud services. Microsoft is the only 

cloud vendor that can offer a hybrid cloud 

platform, reaching across on-premises and the 

cloud, so you can choose the right mix for your 

specific and evolving needs. 

 

Be cloud confident with the security you need. 

Dynamics Government has been designed 

specifically to meet US public sector security and 

compliance requirements including: 

 
 Designed to comply with FedRAMP Authority 

to Operate (ATO), HIPAA, CJIS, and more. 

 US location. All data, applications, and 

hardware are in the continental US (CONUS). 

 Physical, network, and logical isolation. 

Specially constructed datacenter environments 

isolated from CRM online public cloud. 

Dedicated database per oganization instance for 

data isolation. Data encryption at rest. 
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 A tenant community comprised only of 

government entities. Data resides on 

servers that only contain other US federal, 

state, and local government customers.   

 Supported by US Citizens. All operating 

personnel are US citizens for Microsoft cloud 

screened. 

 
 

In addition, Microsoft has a long history of 

being a trusted cloud vendor. Security and 

privacy of our customer data has been ingrained 

into the Microsoft culture for more than a 

decade—since Bill Gates launched the 

trustworthy computing initiative.  

 

That means you benefit from our deep 

investments – both in people and resources—

across pivotal areas including cybersecurity, 

privacy, compliance, and reliability. Microsoft 

engineers are trained to deliver inherently safer 

cloud services with built-in controls for access, 

privacy, and security. Learn about all of this and 

more at our Microsoft Dynamics Trust Center 

 

What’s more, with our financially-backed SLAs 

of 99.9 percent uptime, you can be confident 

that we stand behind our mission critical 

systems. 

Modernize faster at 

lower costs with a 

holistic cloud 
 

Dynamics Government is part of a 

comprehensive Microsoft Cloud for US 

Government that spans platform to 

productivity to business apps. In addition to 

the inherent speed, scale, and economic 

benefits of cloud services, this holistic cloud 

offers even more productivity and cost 

economies due to the interoperability of its 

services. And it can help you efficiently and 

cost-effectively meet your US-specific security 

needs and reduce risk. 

 
The cloud offers the opportunity to 

transform public service. You can get there 

faster with Microsoft. Rather than piecing 

together point solutions from multiple cloud 

vendors, it’s easier and more cost-effective to 

modernize your services by taking advantage of 

comprehensive, synergistic cloud services 

offered by the Microsoft Cloud.  
 
There’s no denying we live in a mobile-first, 

cloud-first world.  The Microsoft Cloud for 

Government helps public sector organizations 

navigate this era of more—more devices, more 

apps, more data, more capacity, more 

innovation…more speed.  With our platforms, 

services, and apps you can empower people to 

do more and achieve more.  

  

http://www.microsoft.com/en-us/twc/twcnext/documentary.aspx
http://www.microsoft.com/en-us/dynamics/crm-trust-center.aspx
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For our public sector customers and ISV 

ecosystem, the Microsoft Cloud for US  

Government delivers three comprehensive and 

complementary offerings—all designed to comply 

with US government security needs:  

 

The broadest, most open and flexible Cloud 

Platform, Azure Government supports a 

heterogeneous environment of apps, devices, 

data, and infrastructure. Our hybrid cloud 

platform makes it easier and faster for you to: (1) 

build, manage and deploy apps, using the 

programming language of your choice; (2) 

manage and glean insights from big data, small 

data, all data, and (3) take control of the many 

devices and “things” in your environment so you 

can enable enterprise mobility and capitalize on 

the Internet of Things.  

 

A Cloud Productivity suite, Office 365 

Government delivers the services your people 

need today to do their best work anywhere, 

anytime. With the best and deepest productivity 

experience, this cloud suite delivers the familiar 

Office for all your devices, along with a full range 

of communications and collaboration tools, from 

email and IM to file sharing, social networking 

and video conferencing so employees can easily 

connect and collaborate.  

 

People-centric Cloud Business Apps with 

Dynamics CRM Online Government. Deliver better 

constituent experiences through insightful 

engagement and personalized interactions. A 

modern and intuitive solution that works 

seamlessly with Office and Power BI across mobile 

devices to help you deliver extraordinary public 

service. 

 

As part of the Microsoft Cloud for US 

Government, Dynamics CRM Online Government 

works seamlessly with Office 365 Government and 

Azure Government. 

 

The interoperability of the three means you can 

enable government workers to easily access, 

collaborate and share powerful business insights 

across organizations to deliver smarter, 

constituent-centric, efficient services—from 

anywhere using familiar productivity tools with 

single sign-on and the right security protections 

in place. 

 

For example, you can connect your Dynamics 

business application to mobile apps, or bring 

financial data with in-context BI and collaboration 

into it. Likewise, Dynamics can take advantage of 

Microsoft Azure for portals, integrations, and 

advanced reporting scenarios such as data 

warehousing. And you can use Azure Active 

Directory (AD) to simplify secure sign on to 

Microsoft and third party cloud applications, as 

well as your on-premises applications.  

 

What’s more, you can discover, acquire and 

manage Dynamics for Government, Office 365 

Government, and Azure Government through a 

unified marketplace and portal experience. This 

makes it faster and easier to add capabilities to 

meet changing constituent or organizational 

needs.  
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With the Microsoft Cloud for US Government, 

you benefit from: 

 

Mobility and collaboration. Give your staff 

productivity and collaboration tools that are not 

only robust and up to date but also familiar, easy 

to use, secure, and available from anywhere. 

Empower them to take advantage of social 

media to engage with colleagues and reach 

constituents in new ways. 

 

Analysis and insights. Enable everyone to 

discover insights important to your mission and 

improve their impact with powerful visual 

analysis. 

 

Trustworthy cloud. Depend on cloud services 

that build on and extend your existing security 

infrastructure and that are designed to meet US 

government requirements—located in the US, 

managed by US citizens. 

 

Streamlined, cost-effective IT. Reduce 

complexity and focus IT on strategic efforts 

rather than installation and updates. Streamline 

management and costs associated with 

hardware, software, support, update, backup or 

tech training activities. Shift from capital 

expenses to predictable operating expenses. Less 

infrastructure to procure, less storage to buy. You 

pay for your users licenses and leave the 

infrastructure costs to us. 

 

Simplified management. One platform for 

infrastructure, applications, and data that 

provides a consistent, familiar experience and 

toolset in the cloud and your datacenter. 

 

Next steps 
 

 Learn about Microsoft Dynamics for 

Government 

 Read about how other government agencies 

are meeting the business challenges of 

dynamic government 

 

 

+ Share 
 

               
 

  

http://www.microsoft.com/en-us/dynamics/crm-government.aspx#govt
http://www.microsoft.com/en-us/dynamics/crm-government.aspx#govt
http://www.microsoft.com/en-us/dynamics/customer-success-stories.aspx
http://www.microsoft.com/en-us/dynamics/customer-success-stories.aspx
http://www.microsoft.com/en-us/dynamics/customer-success-stories.aspx
http://www.twitter.com/MSFTDynamics
http://www.facebook.com/msftdynamics
http://www.linkedin.com/groups?gid=2315754
http://www.youtube.com/user/msdyncomm
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APPENDIX 
 

Take advantage of Dynamics CRM 

Online Government and the holistic 

Microsoft Cloud to enable:  
 

 Flexibility and the opportunity to pay only for 

what you use and scale to accommodate 

variable loads across services, applications, and 

the network. 

 Reliable services and access to information for 

citizens with security-enhanced authentication 

and citizen identity management—e.g. tax and 

revenue data, or health and social services can 

be easily accessed from a user’s laptop, tablet, 

or mobile phone. 

 Extension of your business applications, specific 

workloads, or infrastructure into the cloud with 

the flexibility to choose the right mix of on-

premises and cloud services depending on your 

needs. 

 Continuous application availability, scalability, 

and manageability to accommodate significant 

data growth while also improving and 

simplifying data protection with automated 

backups and storing data in the cloud. 

 Streamlined application, resource, and device 

management. Provide leaders and civil servants 

with seamless access to infrastructure and 

software management services and systems, 

meeting requirements for security, privacy, 

control, and compliance. 

 Federation of cloud and on-premise 

technologies with a common fabric for identity 

management, access control, secure gateway 

and monitoring. Rely on rigorous security audit 

and certification processes. 

 The ability to manage risk today and tomorrow.  

Microsoft government solutions already support 

over 500 government entities and can be 

deployed with minimal time. They provide 

security capabilities spanning mobility, services, 

and devices that increase flexibility and 

tolerance of your architecture and improve 

resistance to compromise. 

 Secure devices and data all the way from the 

user device to the network and provide low-risk 

access to the backend infrastructure. 

 Enterprise-grade solutions designed to help you 

protect sensitive information with security-

enhanced, scalable technology. 

 Increased resilience against modern 

cyberthreats with a dynamic security framework 

that protects sensitive systems and information, 

detects attacks of advanced adversaries, and 

responds against them successfully. 
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Dynamics CRM Online Government 

benefits at-a-glance 

 
 Proven, flexible platform for applications 

that enable the business of government in a 

trustworthy US cloud. Increase constituent 

value and worker productivity. Modernize 

services to provide more convenience and 

insight at lower costs. 

 Built-in productivity, social, and analytics 

tools interoperability. Works with Office365 

for ease of use. Seamless sign on for users, 

fully integrated with Yammer, SharePoint, 

Exchange, PowerBI, and Outlook. Dynamics 

Government and Office 365 Government share 

admin and authentication. 

 Process-guided experience on any mobile 

device. Works with not only iPhone, iPad, 

Android, and Win8, you can extend your 

business process to EVERY mobile device. 

 Cost predictability. Pay-as-you-go pricing 

that allows you to change capital expenditures 

into predictable operating expenses. 

 Secure, compliant, redundant. Third party 

testing, regulatory compliance to address US 

government security and compliance 

requirements. Multiple copies of your data and 

instance to prevent outages. We do the heavy 

lifting so you don’t have to. 

 Speed to value. Get up and running faster, 

implement enhancements quicker, realize 

value sooner. 

 

 

 

 Continuously available. Application and 

infrastructure management is handled for you 

and guaranteed by a financially-backed SLA of 

99.9 percent uptime. Access anywhere using a 

browser, work offline with Outlook integration. 

 Modern, high-performing infrastructure.  We 

have invested billions in our state-of-the-art 

datacenters to deliver the best user experience. 

 No compromise on development and testing. 

Develop and test on the same configuration and 

hardware as Production.  More than 25 licenses 

gives you a free sandbox environment. 

 Maintain flexibility. Customize as needed for 

your organization. UI, Entities, Activities, 

Dashboards, Workflows.  Tons of flexibility 

 Transform IT, deliver higher value. Free up IT 

to focus more on strategic imperatives that 

further your initiatives. Reduce complexity 

associated with hardware, software, support, 

update, backup or tech training activities. 

Microsoft manages, allowing you to focus on 

your core mission.  

 Ready when you are. Capacity to adapt when 

needed, as fast as unforeseen events and needs 

demand. Deploy cloud-based business apps 

quickly; expand in an instant;  add users at a 

moment’s notice
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